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New Central Credit Union is now Clockwise Credit Union
On the 1st of October 2021 New Central Credit Union merged with Clockwise Credit Union





				

							

		

				

				

					

		

					

		
				
						
					
			
						
				
			
		
						
				
								
			

						
				
					
						Your Accounts					
				

									
						All existing New Central saving and loan accounts have been transferred to Clockwise Credit Union.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						New Member Number					
				

									
						Most membership numbers have changed. We wrote to all members in September to confirm new membership numbers. If you are unsure please get in touch.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Online Banking					
				

									
						You will need to register for Clockwise online account access. If you pre-registered for access before the merger then please sign in. 					

							

		

				

				

					

		

					

		
				
						
					
			
						
				
							Difficulties with online sign in or registration?
Please call us on 03301755792. To maintain the security of your accounts, we are unfortunately unable to resolve these issues via email.
						

				

				
				
							Please note we can only provide general product and service support via email. We are unable to assist with online/mobile app login issues or transfer money via email. Please call or visit our branch.
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												Is my money safe?
					


					All Clockwise savings and deposits are covered by the Financial Services Compensation Scheme. Click here to find out more information.


				

							
					
												
															
								
													
												Will the interest rate or terms of my loan change?
					


					The interest rate and terms of any outstanding New Central Credit Union loans will remain unchanged for the duration of the loan.


				

							
					
												
															
								
													
												Will my card continue to work as normal?
					


					Yes, Clockwise is also a provider of the Engage card and your Engage account will continue as normal. Any existing transfer instructions will continue to transfer to your Engage card.




 




				

							
					
												
															
								
													
												How will online banking change?
					


					Online banking will move to the Clockwise website and mobile app. The existing New Central online banking will shut down at 1PM on Friday 1st October and members will be able to start using the Clockwise service from Monday 4th October. 
You will need to register to access the Clockwise service. To make this as easy as possible we are sending a registration code and instructions on how to register to all members. Look out for your unique registration code in the post.






				

							
					
												
															
								
													
												Will the Smithford Way office remain open?
					


					Yes, the Smithford office will remain open with the existing staff. Opening hours for our branches in Leicester and Coventry are open Monday, Wednesday and Friday from 10am until 2pm.






				

							
					
												
															
								
													
												Will the name New Central still exist? 
					


					The New Central Credit Union will cease to exist from 1st October 2021. The New Central web site will redirect you to the Clockwise web site.






				

							
					
												
															
								
													
												Will my account details change?
					


					Following the merger, all members will receive a new sort code and account number. Using your new details, you can pay money into your account by faster payment 24 hours a day with the money showing in your account straight away.
Payments made using the old New Central bank account will continue to be received as normal for the foreseeable future.


				

							
					
												
															
								
													
												Will my member number change?
					


					Most New Central members will receive a new membership number. You will receive a letter in the post with your new number. It is important that you use your new number when contacting Clockwise following the merger.




 




				

							
					
												
															
								
													
												Will my payments be affected?
					


					No, all payments which currently go to your New Central account will be received in to your Clockwise account.




 




				

							
					
												
															
								
													
												Is the phone number changing?
					


					Yes, we have a new phone number for members to use from the 4th of October – 03301755792
The old phone number will also continue to work for a period of time.


				

							
					
												
															
								
													
												Is the email address changing?
					


					Yes, from the 4th of October if you need to contact us via email, please use hello@clockwise.coop.
The old New Central email address will also continue for a period of time.


				

							
					
												
															
								
													
												Will I still be able to get topup loans?
					


					With Clockwise you will have the opportunity to apply for a top-up loan up to every four months. All loans are considered on a loan criteria, as agreed by the Directors, and affordability checks.  


				

							
					
												
															
								
													
												Can I transfer my standing orders?
					


					You will need to contact your bank to give them the new account number and sort code, there is no need for a reference number on the amended standing order. Other than benefit payments, if you get payments from anyone else you will need to contact them and ask them to make the change. 
Payments made to the old New Central account details will continue for a period of time.


				

							
					
												
															
								
													
												Is there a limit to how much I can save?
					


					Currently, Clockwise has a Maximum saving limit of £65k per member 


				

							
					
												
															
								
													
												Do Clockwise pay Dividend on savings?
					


					No, we pay annual interest currently 0.5%.












 





				

								

				

				

				
				
					
			

		

				

				

					

		

					

		
				

				
					

			


	


			
					
						
					
			
						
				
							Clockwise Credit Union Limited, Reg. No. FRN213498 is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Clockwise is a member of the Financial Services Compensation Scheme, the Financial Ombudsman Service and ABCUL. Registered office: 1 St Nicholas Place, Leicester, LE1 5LB. Clockwise Credit Union Ltd is registered in England No. IP00280C

The Clockwise Credit Union Card Account and Visa Card is issued by Contis Financial Services Ltd who is authorised by the Financial Conduct Authority under the Electronic Money Regulations 2011 (Firm Reference Number: 900025) to issue e-money and is a member of Visa. Please note that electronic money products are not covered by the Financial Services Compensation Scheme. We ensure that any funds received by you are held in a segregated account so that in the unlikely event that Contis Financial Services Ltd becomes insolvent your funds will be protected against claims made by creditors.

© Clockwise Credit Union Ltd 2016-						
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							ADDRESS: 1 St Nicholas Place, Leicester, LE1 5LB.
TEL: 0330 17 55 792
EMAIL: hello@clockwise.coop
Twinned with Castlebar Credit Union in Ireland.
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			More Information
		

				

				
				
							COOKIE POLICY
PRIVACY POLICY & FAIR PROCESSING NOTICE
TERMS AND CONDITIONS
COMPLAINTS
CRAIN
REFUND POLICY
						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				

		




























